OIIMCAHUME 1 OBIIME YCJIIOBUA ITOJIb3OBAHUSA ITPOI'PAMMBI
JIOSJIBHOCTHU OOO «Meutarenny

1.OCHOBHBIE ITOHATHUA

Otens «l'opoackue» (manee «Otenb): OOmIECTBO €  OrpaHUYCHHOU
OTBETCTBEHHOCTBIO «MeuTaTenw» IOPUANYECKOE JIUI0, TMPEIOCTABIISIONICE
KOMITJIEKC TOCTHHHYHBIX U UHBIX CBSI3aHHBIX C HUMH YCIIYT.

[octh: (¢usmueckoe nuuo, HE sBIAONIeecss YdacTHUKOM [IporpaMmer
JIOSUIBHOCTH, CAMOCTOSITEIILHO OIIaYMBarolIee NpokuBanue B Orele.

Y4YacTHUK NOporpaMMmsbl  JIOSJIBHOCTH: ['OCTh, KOTOpPBIA IIPUHSUT Y CIIOBUSA
[IporpaMmMbl JIOSTIBHOCTHM M TPOIIEN Mpoueaypy peructpaunu B IIporpamme
JOSITLHOCTH Ha odunmaasHoM caiite Otenst gorodskie-hotel.ru

NnentudukanoHHplii HOMep ywacTHHMKa lIporpamMmbl: yHHMKalbHBI HOMED,
IIpUCBaNBaeMbli ydacTHUKY [Iporpammbel mociie OpOXOXKAECHUS NPOLETYPHI
peructpauuu. CiryXuT Uil BACHTUPUKALMK yyacTHUKA [Iporpammel B 0a3e JaHHBIX
[Tporpammel. UneHTurKanmoHHbIil HOMep ydacTHUKaA [IporpamMmbl 0 JHOBPEMEHHO
ABJISIETCS HOMEPOM MEPCOHAJIBHOIO cUeTa yyacTHUKaA [ [porpaMMel.

YuuTeiBaeéMass HOYb: HOYb B pAMKaxX IPOKMBaHHS YdacTHUKA [Iporpammer
nosibHOCTH B Otene. HakoruieHne Takux HOYEH MO3BOJISAET Y YACTHUKY MOJTYYUTh
onuH w3 YpoBHeW I[IporpamMmel JOSIBHOCTM B COOTBETCTBUM CO CXEMOW,
MPUBEJICHHOM B 1.4

YpoBeHb: ypoBeHb [ [porpamMbl JT0SIIIBHOCTH, KOTOPBIM MPUCBAUBAETCSA COTIACHO
KOJIMYECTBY YUWTHIBAEMBIX HOYEH, IIOJYYEHHBIX Y4acTHUKOM lIporpammsl
JIOSUTBHOCTU B TE€YEHUE YCTAHOBIIEHHOI'O IMEpPUOJa. YPOBEHb ONpeAensieT Tapud,
NpUMEHsieEMbI s YuacTHuKa IIporpammer nossibHOCTH B OTENEe B TEUCHHE
YCTaHOBJIIEHHOTO MEPHUO/JIA.

Kapra yuyactHuka IIporpammel: BUpTyalibHasi KapTa C YHHKaJIbHBIM HOMEPOM,
IpucBanBaeMas Y4acTHUKY IIporpammel JIOSUIBHOCTH B ACY
(aBTOMaTH3MpOBaHHAs cucTeMa yrpasiieHus1) OTess U onpeAessonias ero Y poBeHb
B [Iporpamme nosimpHOCTH.

[IporpamMma JIOAJIBHOCTH: IPOrpaMMma IOOILIPEHUs] T'OCTEH, B COOTBETCTBUM C
KOTOpoi yuacTHUK [Iporpammsl 3a nmpokuBanue B OTene mpruoOpeTaeT mpaBo Ha
NOJIy4eHUE NPUBUIIETUH.

OdunmanbHplii  cailT: CcalT TOCTHHMIBI 1O  JOMEHHOMY HWMEHU —
https://gorodskie-hotel.ru


https://gorodskie-hotel.ru/
https://gorodskie-hotel.ru/

[IpuBuneruu: ONOJHUTENbHBIE JIBIOTHl W/WIM YCIYTH, NpPeIoCTaBisieMble
YYaCTHHUKY NMPOTpaMMBbl B TiepuoJ AeiicTBus [Iporpammel.

AHkera  (QJIEKTpOHHasT WJIM Ha  OyMaXHOM  HOCHTEIE):  3asiBJICHUE
NOTeHIMaNIbHOrO ydacTHHKa [Iporpammbel o BerymieHud B [Iporpammy,
coJieprKaliiee nepcoHalibHbIE JaHHBIC U COTJIacKe Ha UX 00paboTKYy.

2. PETUCTPALIYA B ITIPOI'PAMME JIOSJIBHOCTHU

Peructpanus B [Iporpamme ocymectBisiercs Ha caidte OTenst myTeM 3all0JHECHUS
COOTBETCTBYIOIIEH PErUCTPAITMOHHON AHKETHI.

Ilocne ycneniHoro 3aBepiieHus perucTpauuy yKa3aHHOMY JIMIY aBTOMaTUYECKU
npucBauBaercs MaeHTupuKanoHHbI HOMEp yyacTHUKA [Iporpammbl, KOTOpbIN
BBICBUIACTCS HA YKA3aHHBIN aIpEC AIEKTPOHHOM MOYTHIL;

Peructpupysice B [Iporpamme J0sUIbHOCTH, Y YaCTHUK ITOATBEPKIAET COTIIACUE C
ycioBusiMU [IporpaMMebl JIOSIIBHOCTH, BKIIIOYAsl COTJIACKE MOJy4aTh MH(DOPMALUIO
o [IporpamMme 1o yka3aHHBIM KOHTaKTHBIM JJaHHBIM;

Haroii peructpanuu B IIporpamme cuuTaeTcs naTta TPUCBOCHUS YYACTHUKY
[Tporpammel MnentudrkanimoHHOro Homepa ydactauka IIporpamMmmer;

B MOMEHT OTHpaBKM 3asBKM Ha PErUCTPALlMI0O B KaudyecTBE YYacTHUKA
[Iporpammsl JtossibHOCTH ['OCTH cornamaercs:

- ¢ 00pabOTKO#, UCIIOJIb30BAHUEM, TEpeaveii, B TOM YHCIIe TPAHCTPAHUYHOM,
VICITOJIb30BAaHUEM U XPAHEHUEM CBOUX MEPCOHAIBHBIX JAHHBIX, IEPEUYEHb KOTOPBIX
COJIEPKUTCS B IEPCOHATIBHOM aKKayHTe Y4acTHHKA [IporpaMmsl JT0SIbHOCTH

- Ha TIOJIy4eHHE OHJIEKTPOHHBIX coobmeHnit o0 ycioBusix [Iporpammel
JOSIBHOCTH, BKJIIOYasi COOOILIEHUS O KOJIMYECTBE HOYEH, aKkius U J0Oble WHBbIC
nH(OPMAITMOHHBIE COOOITICHHUSI.

JIst MCrioNib30BaHWS HAKOIUICHHBIX YUYUTHIBAEMBIX HOYEH H  OQOpMIICHUS
[IpuBunernii Y4aCTHUK HOPOTrpaMMbl JIOSJIBHOCTH JOJDKEH IIPEIOCTABUTH BCE
HEOOXOAMMbIE MEepPCOHAIbHBIE JAHHbIC, BKItOUas UMs, (GaMUIUIO, JAaTy U MECTO
POXKAEHUS B COOTBETCTBUH C 3aIIMCHIO B JOKYMEHTE, YAOCTOBEPSIOIIEM JINYHOCTD.

3. KAPTA YUACTHHMKA ITPOI'PAMMEBI

['octio mpenocraBnsiercs BupTyanbHas Kapra yuactHuka IIporpammer
JIOSUTBHOCTU C YHUKAJIbHBIM HOMEPOM JosTbHOCTH. Kapra yyactHuka [Iporpammbi
COJIEPIKUT CIIEAYIONIYI0 HHPOPMALIHIO:

e UJIEHTU(DUKATMOHHBIA HOMED YYACTHHKA,;



e UM M (HaMUTIUIO YIACTHUKA PYCCKHUMH WJIM JATUHCKUMH OyKBaMH.

Briaya BUPTyaJIbHOM KapThl NPOUCXOAUT ABTOMATHYECKH. ['OCTh moirydaer
KapTy MOCJIE PErUCTPAIlUH B INYHOM KaOMHETe Ha OpHUIHaTbHOM caiTe OTens.

[lepconanbHble JaHHbIE B OpPOHUPOBAHUM JOJDKHBI COBMAaTh C JAaHHBIMH
VYyacthuka [Iporpammel nosnbsHOCTH. BpoHupoBaHue He MOXKET OBITH OPOPMIIEHO
Ha UM, OTJIMYHOE OT UMEHU Y4dacTHHKA [IporpamMmbl JOSIIBHOCTH.

BuprtyanbHas kapra [IporpamMmbl JIOSJIIBHOCTH MOKET HCHOJb30BATHCS TOJBKO
TeM YuacTHukoM [Iporpammel, Ha KOTOpOro oHa oopMIeHa.

Cxkuaku o [IporpamMme JIOSIIBHOCTH HE PaCHpOCTPAHSIOTCS MPU OpOHUPOBAHUU
Ha caliTax-mapTHepax.

CKI/II[KI/I 110 HporpaMMe JOSAJIBHOCTH HC CYMMHUPYIOTCA CO CKMAKAMU I10 JPYI'UM
CrICOaJIbHBIM ITPCIOKCHUAM Orens.

4.YPOBHH U ITPUBUJIEI' U B [TPOI'PAMME

IIporpamMma JIOAIBHOCTH IIPEAJIAraeT 4YeThIpe YPOBHS, KOTOPBIE IIPUCBAUBAIOTCS
COTJIACHO KOJIMYECTBY MPOKUTHIX HOUeH B Orele:

o «ba3oBbIil ypoBeHbY; 3% CKUIKA MPU PETUCTPALIUN
o «CepebpsiHblii ypoBeHbY; 9% ckuaka oT 10 Houel
o «3omoto#t ypoBeHby»; 10% ot 30 HOueH

o «[InatunoBHI ypoBeHb». 15% o1 100 HOUEH

YuuThIBa€MbIC HOUH HE IOJICKAT Mmepeaadc TPCTbHUM JIMIaM, ABJIAKOTCA CTPOTO
HMCHHBIMH U HC MOT'YyT OBITH IMpOJAaHbl, TOJAPCHEI, IICPCAAHbI ITO JOTOBOPY LHECCHUM.

YuuTbIBaéMbI€ HOUM HE HAYUCISIOTCS MPU OpPOHUPOBAHMM/OIUIATE YYACTHUKOB
[IporpaMmel 3a yCIyry, OPEAOCTABISIEMBIE TPETHUM JIMLIAM.

YuyuThiBa€Mble HOYM HE HMEIOT MaTepI/IaJIBHOfI OCHHOCTHU, OCHCXKHAaA
KOMIICHCAaIMA 3a HEUCIIOJIb30BAHHBIC YuuThIiBacMbIe HOUU HE npeaycMoTpeHa.

YuuThIBa€MbIE HOYM HAYHUCIISIIOTCS TOJBKO Mocie peructpauuu B [Iporpamme
JIOSUTBHOCTHU Ha ouIaibHOM caiite Ores.

YuuThIBa€Mble HOUM HAYHUCISIOTCS TOJBKO IIOCJIE BbIC31a T'OCTA H3 Orensa 110
HCTCUCHHUIO IIATH I[Heﬁ IIOCJIC BBIC3 4.

B mo6o0e BPCM: I'OCThb MOKCT O3HAKOMUTHCS B JINYHOM KaOMHETE ¢ KOJIUYECTBOM
HAKOIUICHHBIX YYHUTHIBAEMbIX HOYEH M €ro YPOBHEM JIOAJIBHOCTH Ha TeKyHII/Iﬁ
MOMCHT.



YcnoBus yucTa Y4YUTBIBAEMBIX HOYEH MOI'yT OBITH HN3MCHCHBI, AOIIOJIHCHBI
HHBIMHU YCJIOBHA B OTHOCTOPOHHCM ITOPAIKE Ortenem.

3a paHHUU 3a€3]] ¥ MO3IHUI BbI€3/l Y YUTHIBAEMbIC HOUM HE HAYUCIISIOTCS U HE
CYMMUPYIOTCSL.

Hakormennpie Y4acTHUKOM Y4YHUThIBa€Mble HOUM HE OOHYJSIOTCS (AEHCTBYIOT
0e3 cpoka cropaHusi).

Cpox neiictus [Iporpammsl nosmsHOCTH ¢ 01.04.2026 1. neiicTByeT GeccpodHo.

B nro6oit MoMeHT B TeueHue ywactusi B lIporpamme JosuIbHOCTHM Y4YacCTHHK
MOXET TOJIy4UTh OoJiee BBICOKMM YPOBEHb, €CIM OH HAKONMUT Tpedyemoe
IIOPOTOBOE KOJIMYECTBO YUMThIBaeéMbIX Houel, yka3zaHHOE€ B HIXKECIEAYIOUIEH
Ta0IUILIE:

*NpuMeHsieTcss Tpud  OpOHMPOBAaHMKM Ha  O(QUIMAIBLHOM  CalTe  OTEJs
https://gorodskie-hotel.ru, mo Ten. +7915973-6262, 1O >IEKTPOHHON TOYTE
info@gorodskie-hotel.ru

5. OPUIMYECKAA OTBETCBEHHOCTL CTOPOH

VYyactHuk nporpammbl U OTtenb 00s3aHbl COOMIOAATH IMpaBWJIA U YCIOBUS
[IporpaMMel.

JIro6oe HapymeHue YuactHUKoM [Iporpammel 10ssIbHOCTH yenoBuii [Tporpammel
W/WJY yCTAaHOBJICHHBIX TTPaBUJI TOBEACHUS U poxkuBanus B Orene, a Takke [IpaBun
MPEIOCTABIICHUSI TOCTUHUYHBIX YCIIYT, 3JI0YNOTPEOJICHHE WU MOIICHHUYECTBO B
otHomenuu Kaptel yyactauka [Iporpammel, mro0as oxHas HHGOpMaIus, JTI00bIe
NENCTBUS, MPUUUHAIONINE Bpea wiK yimepo OTento, ero nepcoHaly W/Wiv rocTsM,
a TakXke JII000e HEJOCTOMHOE TMOBEACHUE, ONMpeAe/sieMOe B KayeCTBE TaKOIo
UCKJTFOYUTEIBHO 10 COOCTBEHHOMY YCMOTpeHuto OTelisi, MOXKET ObITh OCHOBAaHHUEM
JUIsl aHHyJsun yuactust B [Iporpamme 6e3 npeBapuTeIbHOTO YBEOMIICHUS U 0€3
BBIIJIATHl KOMIIEHCAIUU C MOCJIEAYIOUIEH JIMKBUAALUUEH YUYUTBIBAEMBIX HOYEW,
HAYUCJICHHBIX HA BUPTyalIbHYI0 KapTy yyactHuka [IporpamMbl J10SIIIbHOCTH.

[Iporpamma OSIIBHOCTH MOXKET B JIF000O€ BpeMsi ObITh M3MEHEHA, OTMEHEHA B
OJIHOCTOPOHHEM TNopsaake OTeneM.

Y4YacTHUK MOXET B JH000€ BpeMs IMOJHOCTHIO MPEKPaTHTh CBOE ydacTHE B
[Tporpamme JIOSUTBHOCTH. 111 3TOr0 HEOOXOIMMO OTIPABUTH 3alpOC Ha ajpec
anekrporHoi noutel Otens info@gorodskie-hotel.ru

HpI/IHI/IMaﬂ y4acCcTHC B HporpaMMe JIOAJIBHOCTH, Ka}KI[Hﬁ Y4acTHUK TEM CaMbIM
IMOATBEPKIAAEM CBOE corjiacue Ha MCII0JIb30BaHUE HpGHOCTaBHeHHOﬁ I/IH(i)OpMaLII/II/I
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OreneM B MapKETHHTOBBIX W/WJIM PEKJIAMHBIX IIEJISIX, METOJaMH, KOTOphbIe HE
HApPYILIAIOT JECUCTBYIOIIECE 3aKOHOAATENBCTBO PD.

Nudopmanus, nonyuaemas Ortenem u3 peructpannoHHoil Kaptel YuactHuka
[Iporpammel, ucnons3dyercs Otenem c coOmoaeHueM deaepanbHoro 3akoHa «O
nepcoHaibHbIX AaHHBIX» No152-®3 ot 27.07.2006r., B TOM 4HCIIE UCIOJIb3YETCS
UCKIIIOUUTENLHO [l MCIOJHEHHUs JOTrOBOpa OKa3aHWs YCAyr (Hampumep, s
uJeHTUGUKAIIMY KIIMEHTA TIPU TPEIOCTAaBIEHUU eMy CKUkU 1o Kapre kireHTa uiu
JUTsl BOCCTAHOBJICHUS] YTPAuYE€HHOM KapThl C COXpPAHEHHEM HAKOIUJICHUH Ha cuere) U
3aKJIIOYEHUS] HOBBIX JOTOBOPOB C CyOBEKTOM AaHHBIX (IIPEAJIOKEHUS 3aKIIOUYUTh
JIOTOBOpP OKa3aHWs YCIYyr), a Takxke uisi HHPopMupoBaHus BiaaenbleB Kapt
y4acTHUKOM [Iporpammel 0 NpeIfI0KEHUSX B CITydae yKa3aHUs JOKHbBIX (HETOUHBIX,
HEJIOCTOBEpHBIX) cBeleHU o cebe B PerucrpanumonHoir Kapre, a Takxke npu
HECBOEBPEMEHHOM HM3MEHEHHWU YCTapeBIUIMX CBeIeHWW, Biazenen KapTsl
CaMOCTOATENIbHO HECET PHUCK JIOOBIX HEraTHBHBIX MOCIEACTBUM, CBSI3AHHBIX C
TaKUMU HEBEPHBIMU CBEJICHUSIMU.

[lepconanbHble naHHBIE, yKa3zaHHble B Perncrpanmonnon Kapre, xpansrcs B
uHpopmarmonHo cucreme Otens. HWudopmanumonnas cucrema  Orens
MPEACTABIIET COOOK COBOKYMHOCTh MEPCOHANBHBIX JTAaHHBIX O Biajenbuax Kapr
KJIMEHTA, TOJIYYEHHBIX M3 JaHHBIX O CJHIENKAaX, AHKET W HHBIX HCTOYHUKOB
uH(popMaIuy, a Takke HHPOPMALIMOHHBIE TEXHOJOTMU U TEXHUYECKHE CPEJICTBA,
MO3BOJISIONIME OCYIIECTBISATH 00Pa0OTKY MEPCOHABHBIX JIAHHBIX.

[lepcoHanbHble JaHHBIE OOPa0ATHIBAIOTCS M 3aHOCATCS B MH(DOPMALMOHHYIO
cuctemy Ortensi B cpok He OoJiee 1 mMecsila ¢ MOMEHTa OCYIIECTBIICHUS KIMEHTOM
3aka3a mo0oit ycayru B ['K.

Orenb MOXeT 0TKa3ath ['0cTIO B paBe Ha y4yactue B [IporpaMme jossibHOCTH O3
OOBSICHEHUS TIPUIHH.

VYyactauk Ilporpammel mpegocraBisier Otenmto mpaBo oOpabaTbiBaTh, B T.U.
XpaHUTh M HCIOJB30BaTh CBOM IIEPCOHAJBHBIC JIAHHBIE, YKa3aHHbBIE B
Perucrpaunonnoiu kapre.

Otenb ocTaBisieT 3a co0OM MpaBO OCTAaHOBUTH ydactue B [Iporpamme nro60ro
VYyacTtHuka (B TOM 4HucCIie 3a0710kupoBath KapTy yuacTHrKa) O€3 MpeIBapUTEIIHHOTO
YBEJOMJICHHUSI.

Hes3naHnne naHHBIX IPaBUJI HE SBJISIETCA OCHOBAHUEM JUIA NIPEABIBICHUS KAKNX-
au00 TPEeTEeH3Ul CO CTOPOHBI BJAJEJBIEB BUPTYaJbHBIX KapT YYaCTHHUKOB
[Iporpammel. OTenb HE HECET OTBETCTBEHHOCTH 3a MPsAMBIE WM KOCBEHHBIC
yOBITKH, CBSI3aHHbIE C UX UCHOJb30BaHHEM. OTenp TapaHTUPYET 3allUuTy
IIEPCOHAIIBHBIX JAHHBIX, [IPEAOCTABICHHBIX YYaCTHUKOM IIpU NojydeHnnu Kaptsl
ydacTHUKa [IporpaMMsl, peructpanuu JaHHbBIX WIH IIPU UX UCIIOJIb30BaHUU.



B moObix ciywasx aHHyiaupoBaHue ydacTusi B Ilporpamme mnoapaszymeBaeT
yIAAJE€HUE BUPTYaAJIbHOM KapThl YdacTHUKa [IporpaMmel  JIOSJIBHOCTH U
AHHYJIUPOBAaHUE BCEX HAKOIUIEHHBIX YYHUTHIBAEMBIX HOYEH M MPUCBOECHHOTO
YpOBHH.

6. KAHAJIbI bPOHMPOBAHIMA

JIJis IpMEeHEHHUs CIEIUAIbHBIX Tapu(OB U HAKOIUICHUIN YUYUTHIBAEMBIX HOUEH
VYyactaukamu [Iporpammel JTOSUIBHOCTH OPOHUPOBAHUE JIOJKHO OBITh MPOU3BEIEHO
TOJBKO YEPE3 MPSAMBIEC KaHAJIBI MPOJAXK:

« Ha opunmanbHOM caiite oreis https://gorodskie-hotel.ru
e 110 Tei. +7915973-6262,
« TI0 3JIeKTpOHHOM nouTe, iInfo@gorodskie-hotel.ru

He mnpenycmarpuBaeTcsi NPUMEHEHHE CHEHUANBHBIX Tapu@oB YYacTHHKA
[IporpaMmbl JIOSUIBHOCTA HAYUCIICHUE W HAKOIUIEHWE Y YUTHIBAEMBIX HOYEH I
MOJIydeHUs YPOBHA TMPU MPOKUBAHUKM TIO0 3asiBKe (OpOHHUPOBAHUIO) OT
IOPUANYECKUX JIML, 4Ye€pe3 TYpONEpaTopOB WA CTOPOHHHMX OHJIAWH-areHTCTB,
OHJIAMH-TUIOLIAJIKU U PECYPCHI U T.II.
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